
HYATT REGENCY CHICAGO 
151 East Wacker Drive
Chicago, Illinois 60601, USA
T +1 312 565 1234
F +1 312 239 4541
chicago.regency.hyatt.com 

LOCATION

Situated near Chicago’s famous 
Magnificent Mile, Hyatt Regency 
Chicago is surrounded by downtown’s 
premier landmarks and attractions. In 
an easy walk or short cab ride from the 
hotel, guests are linked to the city’s  
best shopping, cuisine, museums  
and theater.

VISITOR INFORMATION

•   Language: English

•   Currency: USD

•   Climate: wet springs; hot, and often 
humid summers; pleasant autumns; 
and cold winters

•   Visa: Please refer to your local  
travel consultant for visa  
information prior to travel

TRANSPORTATION

•  O’Hare Int’l Airport – 18 miles/45 mins

•  Midway Int’l Airport –  
12 miles/35 mins

POINTS OF INTEREST
• Magnificent Mile
• Navy Pier
• Grant Park and Millennium Park
• Buckingham Fountain
•  Michigan Avenue and State  

Street Shopping
• Theatre and Financial District
• Museum of Science and Industry
• Field Museum
• Shedd Aquarium
• Art Institute of Chicago
• Adler Planetarium
• Museum of Contemporary Art
• Chicago History Museum
• Willis Tower
• Soldier Field (Bears)
• Wrigley Field (Cubs)
• U.S. Cellular Field (White Sox)
• United Center (Bulls and Blackhawks)
• Chicago Cultural Center
• Harris Theater

ACCOMMODATIONS

2,019 non-smoking guestrooms, including 93 suites/parlors, 1,003 kings/queens, 
923 queen/queens, 90 double/doubles, 104 Regency Club®  
and 99 accessible rooms

All Accommodations Offer

•  Free Wi-Fi is available in guestrooms and social spaces like lobbies 
and restaurants, excluding meeting spaces

• Hyatt Grand Bed®

•  48-inch plasma television with remote control, cable movie channels,  
in-room pay movies

• Video messages, video account review, video checkout

• Individual climate control

• Electronic door lock with automatic deadbolt

• In-room electronic safe

• Turndown available on request

• Full bath amenities and hair dryer

• Coffeemaker with complimentary coffee

• Iron/ironing board

RESTAURANTS & BARS

•  Stetsons Modern Steak + Sushi: Anything but traditional

•  BIG Bar: Big city, big views, big drinks

•  American Craft Kitchen & Bar: Eat Seasonal. Drink Local

•  Market Chicago: A quick coffee, lunch or snack on the go

•  The Living Room: Small plates with big flavor

RECREATIONAL FACILITIES

•  Complimentary Fitness Center available 24 hours

• Minutes from the lakefront and beaches

• Nearby Grant Park and Millennium Park

• Running / jogging paths along Riverwalk

SERVICES & FACILITIES

•  Hyatt Express Check-In Kiosks

•  Complimentary Boarding Pass  
print stations

• 1-800-CHECK-IN®

•  Complimentary Wireless Internet  
in Lobby & guestrooms

• In-room dining

• Hyatt E-Concierge and on-site concierge

• Full-service Business Center

• Multilingual staff

• Assistive listening devices

MEETING & EVENT SPACE

•  240,000 square feet of contemporary and flexible function space can be 
customized for the smallest to the largest groups

•  Grand Ballroom, Regency Ballroom, Crystal Ballroom and Plaza Ballroom 
complement 74 meeting rooms and the 70,000-square-foot  
Riverside Exhibit Hall

• 10 meeting spaces designed exclusively for small meetings

• Meeting Concierge at your side from start to finish

• Unmatched on-site technology and design partner—Encore Event Technologies

• Reservations made easy through Passkey

• High-speed Internet access
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• Currency exchange

•  Safe-deposit boxes at front desk

• Laundry/Dry Cleaning

• Valet parking

• Gift shop

• Ice machines

• Regency Club®

•  Award-winning digital  
signage system


